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Department for Education and Skills (DfES) 

www.dfes.gov.uk/sen

 

Accessible Schools: Planning to increase access to schools for disabled 

pupils  

This document outlines the statutory duties for LEAs including 

improving access to the physical environment of schools. There is a 

useful checklist for identifying barriers to access.  

  

Also produced by the DfES are Asset Management Plans Guidance 

sections 1-6 published in 2000 and 2001 which can be accessed at: 

http://www.teachernet.gov.uk/schoolbuildings .  

 

Details of Access for Disabled People to School Buildings, published 

1999 and priced at £14.95 and Inclusive School Design Building 

Bulletin 94, published in 2001 and priced at £19.95 can all be found at 

the address below. 

 

DfES Publications Centre  

PO Box 5050  

Sherwood Park  

Annesley  

Notts  

NG15 0DJ  

Tel: 0845 6022260 

 

Croner, (2003). Access and Inclusion: A Management Guide 

Croner’s guide gives advice on how to comply with the DDA in terms of 

ensuring access to premises for disabled people. It includes sample 

audits, case studies and an access policy that organisations can 

http://www.dfes.gov.uk/sen
http://www.teachernet.gov.uk/schoolbuildings


 

implement. It provides information about how to take an 'inclusive' 

approach to access and what reasonable adjustments will need to be 

made to comply with the legislation. 

The guide can be obtained through Croner’s website at 

www.croner.co.uk or be call customer services on 020 8247 1175 

 
 
 
 
 

http://www.croner.co.uk/
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Part Eight  

Materials specifically related to working with people with a 

disability or learning difficulty who are from a minority ethnic 

group  

 

People with a disability or learning difficulty who are from a minority 

ethnic group can sometimes have particular difficulties in accessing 

post-school learning provision. These difficulties are not solely related to 

difficulties with written or spoken English. It is often assumed that 

definitions of disability and learning difficulty are ‘culturally neutral’. In 

reality this is not the case and different cultures can have different 

perceptions of what constitutes a disability or learning difficulty, the 

effects it might have on a person’s life and the kind of support required.  

 

Programmes specially devised for people with disabilities or learning 

difficulties can sometimes conform, often subconsciously, to a Western 

notion of what people need to learn. For example, many programmes 

for people with learning difficulties focus strongly on the need to 

support people in becoming more ‘independent’ without always 

analysing what independence might mean to people who come from  

different cultures. 

  

This is a complex and under-researched area. However, there are some 

publications which specifically address cross-cultural issues of disability 

and learning difficulty. These include: 



 

 

Maudslay L, Rafique A, Uddin A, (2003). Aasha: working with young 

people with a learning difficulty from a South Asian background, Skill. 

 

This publication was the result of a project funded by the Diana 

Princess of Wales Memorial Fund. Two project staff worked with up to 

90 young adults and their families in Birmingham and Tower Hamlets in 

London. The publication has many direct quotations from young people 

and their families as well as an exploration of the issues raised and a 

series of recommendations. 

 

Hussain, Atkin, Ahmed, (2002). South Asian disabled young people and 

their families, Rowntree Foundation: Policy Press. 

 

Bignall, Butt and Pagarani, (2002). Something to do, The development 

of peer support groups for young black and minority ethnic disabled 

people, Rowntree Foundation: Policy Press. 

  

Vernon A, (2002). User-defined outcomes of community care for Asian 

disabled people, Rowntree Foundation: Policy Press. 

 

Ahmad (2000). Ethnicity, disability and chronic illness, Open University 

Press. 

 

Bignall and Butt (2000). Between ambition and achievement: Young 

black disabled people’s views and experience of independence and 

independent living,  Rowntree Foundation: Policy Press. 

 



 

Department of Health White Paper, (2001). Valuing People, a new 

strategy for learning disability in the 21st Century, London: Department 

of Health. 

A booklet looking specifically at learning difficulty and ethnicity which 

contains a number of useful references. 
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Part Nine  

Other education sector publications 
 

Certain publications in the Higher Education and school sector could 

also provide a useful resource for staff working in further and adult 

education. These include: 

 

Auditing for change (Skill, 2000).  

This is a structured discussion resource pack listing a series of 

questions, which could be asked to staff and students as an initial audit 

of an institution. 

Available from: 

Skill 

Chapter House 

18-20 Crucifix Lane 

London  

SE1 3JW  

Tel/minicom: 020 7450 0620 

Fax: 020 7450 0650  

Email: skill@skill.org.uk,  

 

IDEAs resource pack (Scottish Higher Education Funding Council).  

This gives the results of a project funded by the SHEFC in which four 

higher education institutions in Scotland were audited for their 

accessibility to disabled students. The pack reproduces the questions 

asked and a summary of findings. 

Available at: http://www.ideas-project.org/pack/index.hti  

 

 

mailto:skill@skill.org.uk
http://www.ideas-project.org/pack/index.hti


 

Teachability (University of Strathclyde, 2002).  

This Scottish Higher Education Funding Council Project focuses 

specifically on disabled students’ access to the curriculum. It describes 

the methodology used in the project, makes recommendations to 

SHEFC and provides very useful advice to staff on ways of making their 

teaching more accessible to the full range of disabled learners. 

Available at: http://www.teachability.strath.ac.uk/  

 

Accessible Curricula, Good Practice for All (UWIC, 2002).  

This is a publication produced by staff at the University of Wales 

Institute, Cardiff. It contains very useful and clear information on how to 

make both content and delivery of the curriculum accessible to 

students with disabilities and learning difficulties. It also includes 

sections on web accessibility, laboratory practicals, work placements 

and field trips, assistive technology and assessment and examinations. 

Available from: http://www.techdis.ac.uk/pdf/curricula.pdf  

 
 
 
 

http://www.teachability.strath.ac.uk/
http://www.techdis.ac.uk/pdf/curricula.pdf
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Part Ten 

Curriculum guidance and accreditation 
 

Designing a learner centred curriculum for 16-24 year olds with learning 

difficulties Qualifications and Curriculum Authority,   

This guidance is aimed to assist with planning curricula for learners 

aged 16–24 who are operating mainly or entirely below level 1 of the 

national qualifications framework. These learners may be in a variety of 

learning contexts and it gives particularly useful guidance on creating 

learner-centred curricula for learners with learning difficulties. The 

guidance is to be used by senior managers, teachers and trainers who 

are working directly with this group of learners, or those who have a 

strategic role in planning curriculum provision to meet these learners' 

education and training needs. For more details go to: 

http://www.qca.org.uk/ages3-14/inclusion/299.html

 

Many awarding bodies offer awards at a range of levels, including entry 

and pre-entry. The Qualifications and Curriculum Authority website lists 

qualifications that are approved at entry level. These can be found at: 

http://www.qca.org.uk/qualifications/types/595.html

 

http://www.qca.org.uk/ages3-14/inclusion/299.html
http://www.qca.org.uk/qualifications/types/595.html
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Part Eleven 

Non-educational resources 

 

It is important to be aware of developments in sectors other than 

education. The move towards greater inclusion of people with 

disabilities and learning difficulties has not just come from the 

education sector.  

 

Valuing People  

In 2001 the Department of Health (DoH) issued a White Paper Valuing 

people: A new strategy for learning disability in the 21st century. This 

has been followed by DoH Guidance documents issued under the 

generic title Towards person-centred approaches: Planning with people.  

These documents are very relevant for those working with people with 

learning difficulties in further and adult education. They advocate a 

radical change of approach, which does not fit individuals with learning 

difficulties into pre-existing provision but instead works with those 

people to find out what their desires and aspirations are and then 

attempts to create provision based on them.  

 

The document Towards person-centred planning: Guidance for 

implementation groups contains a very thorough resources section 

which lists and describes a range of materials (both written and in other 

media) for working with people with learning difficulties on articulating 

and planning their own lives. Although not written specifically for people 

in further or adult education, staff working in these areas are likely to 

find this resource section very useful as a tool for creating accessible 

curricula for people with learning difficulties. 

 



 

The Valuing People team are producing guidance for Learning Disability 

Partnership Boards and education policy-makers and practitioners, 

focusing on how they can work more closely together in supporting 

people with learning difficulties. This guidance is due to be published in 

Summer 2004. 

 

Donnellan C (ed), (2001) Disability Rights, Independence: Cambridge is 

also a valuable source for understanding the rights of disabled people. 

 

Skill Boosters and the Employers’ Forum on Disability have produced an 

interactive learning resource for managers and staff to help them to 

adopt best practice and understand their legal obligations under the 

Disability Discrimination Act.  

 

Disability Confident aims to help staff and managers welcome disabled 

customers and work effectively with disabled colleagues. Although this 

resource is targeted at businesses, work-based learning and other 

education providers may find it of some use to inform staff of their 

obligations and how these can be met. Disability Confident can be 

obtained from:  

Skill Boosters order line 

Tel: 020 7357 6444  

www.skillboosters.com

http://www.skillboosters.com/
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Part Twelve  
 

General staff development materials 
 

The following resources are not in any way intended to provide an 

exhaustive list.  Rather they focus on those areas which are most 

relevant to the research, and so should provide guidance in thinking 

about and planning useful training and development interventions.   

 

FEFC, (2000). Supporting Part-time teachers in Further Education 

Colleges. National Report from the Inspectorate 1999-00, Further 

Education Funding Council, Coventry.  

 

Walker E, Betts D, Dominey J and Golding J, (2000) Effective 

Management of Part-time Lecturers FEDA, London.   

 

Taken together these publications should help staff developers to 

understand the diversity of development needs of the growing number 

of part-time staff in FE and ACL.  Both publications may be viewed at 

www.lsc.gov.uk and www.lsda.org.uk.  

 

NIACE and LSDA have embarked on a three-year programme to support 

ACL providers to meet quality requirements of inspection and funding 

agencies and improve their provision.  Information about the full range 

of activities supported by this initiative may be found at 

www.qualityACL.org.uk.   

 

 

 

 

http://www.lsc.gov.uk/
http://www.lsda.org.uk/
http://www.qualityacl.org.uk/


 

Practitioner-focused publications which are most relevant include: 

 

Reisenberger A, Dadzie S, (2002). Equality and diversity in adult and 

community learning London: Learning and Skills Development Agency. 

 

Ravenhall M, (2002). Listening to Learners, London: Learning and Skills 

Development Agency. 

 

Ewens D, (2002). Observation of teaching and learning in adult 

education, London: Learning and Skills Development Agency.   

 

Wragg T, (1999) An introduction to classroom observation - 2nd edition, 

Falmer Routledge. 

This publication provides a good introductory text with practical ideas 

for implementing what is perhaps the single most powerful staff 

development intervention, with a strong emphasis on developmental 

(rather than judgmental) purposes and benefits for both participants 

and their institutions. 

 

Sanger J, (1966).The Compleat Observer? A field research guide to 

observation, The Falmer Press.  

A valuable text which debates issues related to observation. It gives an 

introduction to the complexity of theory and detailed guidance on 

observational practice. 



 

 

Crowley S, (2002). Peer observation, differentiation and the inspection 

framework, London, Learning and Skills Development Agency.  

This resource including a leaflet and video is for teachers who wish to 

develop and extend their classroom practice and charts the journey of 

one teacher who uses feedback from colleagues and lesson inspection 

to develop her professional practice. 

 

The National Association for Staff Development (NASD) provides a 

valuable, practitioner-led forum for exchanging information, networking 

and debating key issues.  Further information about membership, 

events, and the NASD Journal may be found at www.nasd.org.uk.   

 

The Further Education National Training Organisation (FENTO) 

and Paulo have been responsible for developing national 

occupational standards and qualifications frameworks for staff 

working in FE and ACL.  Further information about relevant 

standards, qualifications and training providers’ work may be 

obtained from the organisations. 

 

FENTO 

1 - 6 Ely Place 

London  

EC1N 6RY 

Tel: 020 7242 4662 

Fax: 020 7242 4460 

E-mail: info@fento.ac.uk

Direct Helpline Tel: 020 7421 2362 

www.fento.ac.uk

 

http://www.nasd.org.uk/
mailto:info@fento.ac.uk
http://www.fento.ac.uk/


 

Paulo 

Springfield House Business & Conference Centre  

Springfield Road  

Grantham  

NG31 7BG  

Tel: 01476 514628  

Fax: 01476 514629  

E-Mail: info@paulo.org.uk 

www.paulo.org.uk 

mailto:info@paulo.org.uk
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Part Thirteen 
 

Advice on finding staff development programmes 

 

This section aims to provide some pointers as to where you might 

source staff development programmes relating to disability and post-16 

education. This list is by no means exhaustive and inclusion below 

should not necessarily be interpreted as endorsement of these 

programmes.  

 

Professional courses and qualifications – 

All education-related training should have some discussion of working 

with learners with disabilities and learning difficulties in an educational 

setting. Some providers have better coverage than others, and have 

developed specific staff training courses examining the issues that are 

important when working with this group of learners. Check with your 

local providers for specific courses relevant to teaching and learning in 

a post-16 context. 

 

If you have staff development needs related to particular issues (be 

they in terms of disability or educational setting) we recommend that 

you contact the relevant organisations outlined in Part Five of this 

document. 

 

Demos ran a project funded by the Higher Education Funding Council 

for England (HEFCE) from 2000 to 2003. This project developed a staff 

development package specifically designed for academic staff in Higher 

Education Institutions.  

 



 

Online Materials for Staff Disability Awareness were developed in a 

collaborative project between the University of Salford, University of 

Manchester, Manchester Metropolitan University and UMIST. The 

materials consist of modules that staff can work through online 

covering Disability Awareness, Dyslexia, Admissions, Assessment and 

DDA Part 4. The website also contains links to resources that staff 

might find useful. Whilst this is aimed at staff in Higher Education, many 

aspects of these materials will be useful for those working in the 

Learning and Skills sector. Online Materials for Staff Disability 

Awareness can be accessed at: http://jarmin.com/demos

 

The University of Cambridge has created a Disability Equality Trainers 

Database. The database contains the contact details of trainers broken 

down by specialism (in terms of disability) and the geographical area 

they cover. Whilst aimed at Higher Education Institutions, some of the 

trainers/organisations will be able to provide training relevant to the 

post-16 learning sector.  

Kirsty Wayland 

Disability Awareness Training Co-ordinator 

Disability Resource Centre 

Keynes House 

Trumpington St 

Cambridge 

CB2 1QA 

Tel: 01223 766903 

E-mail: ucam-disability-trainingdb@lists.cam.ac.uk

www.cam.ac.uk/cambuniv/disability/trainingdb/

 

http://jarmin.com/demos
mailto:ucam-disability-trainingdb@lists.cam.ac.uk
http://www.cam.ac.uk/cambuniv/disability/trainingdb/


 

Shape, an organisation concerned with disabled people’s access to the 

arts, runs staff development programmes for those training people in 

the Arts. They tailor the sessions to the specific needs of individual 

organisations. Details of the training can be found at: 

www.shapearts.org.uk/training1.htm or by calling: 020 7619 6160 

The Skill newsletter contains information on courses and 

conferences for staff that are coming up and is distributed free 

to Skill members three times a term. 

 

http://www.shapearts.org.uk/training1.htm
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